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Vseobecné obchodni podminky verze €. 2 ze dne
31.bfezna 2025

General Terms and Conditions Version No. 2 from 31st
March 2025

1. DEFINICE POJMU: V t&chto podminkach maji nasledujici pojmy nize 1. DEFINITIONS OF TERMS: In these GTCs the expressions below
uvedeny vyznam a analogické vyrazy se vykladaji obdobné: have the following meaning and analogical expressions shall be

interpreted similarly:

1.1. ,Poskytovatel” - G & P Quality Management s.r.o., se sidlem Ceskd 1.1. “Provider” - G & P Quality Management s.r.o., with registered
Lipa, U Katovny 775/1, PsSC 470 01, I1CO: 27236927, zapsana v OR office at Ceska Lipa, U Katovny 775/1, Post Code 470 01, ID No.:
vedeném Krajskym soudem v Usti nad Labem, sp. zn. C 29903, 27236927, incorporated in the Companies Register kept by the

Regional Court in Usti nad Labem, File No.: C 29903,

1.2. ,Klient” - fyzickd a/nebo pravnicka osoba, ktera si u Poskytovatele 1.2. “Client” - natural and/or legal person who ordered the provision
objednala poskytnuti Sluzeb, of the Services from Provider,

1.3. ,,Sluzby” - sluzby tvorici predmét Objednavky zadané Poskytovateli, 1.3. “Services” - the services to be provided under the Service Order

submitted to the Provider,

1.4. ,Podminky” - nize uvedené podminky, jimiz se Fidi poskytovani 1.4. ,GTCs” —the below given terms and conditions applicable to the
SluZeb a které jsou neoddélitelnou soucéasti Smlouvy, provision of the Services and which form an integral part of the

Contract,

1.5. ,Cena” - odména za poskytnuté Sluzby, dohodnuta na zakladé 1.5. “Price“- the remuneration for the Services provided, agreed on
cenové nabidky predloZené Poskytovatelem a schvalené Klientem, the basis of the price offer submitted by the Provider and

approved by the Client,

1.6. ,Objednavka” - zavazna objednavka Klienta, jejimz predmétem je 1.6. “Service Order” — Client’s binding order the subject of which is
poskytovani Sluzeb, ucinéna Klientem a dorucend Poskytovateli, the provision of the Services, submitted by the Client and

delivered to the Provider,

1.7. ,Smlouva” - smlouva o poskytovéni SluZeb uzaviena zadanim 1.7. “Contract” — the contract on the provision of Services entered by
Objedndvky ze strany Klienta a jejim naslednym pfijetim placing a Service Order by the Client and its subsequent acceptance
Poskytovatelem na zakladé téchto Podminek, pficemz za pfijeti se by the Provider on the basis of these GTCs, regarded as acceptance
povazuje vyslovné prijeti Objednavky Poskytovatelem, is explicit acceptance of the Service Order by the Provider,

1.8. ,Pracovnik” — jakakoli fyzickda osoba, prostfednictvim které 1.8. “Worker” — any natural person through whom the Provider
Poskytovatel poskytuje Sluzby, ktera je zaméstnancem provides the Services, who is an employee of the Provider or is
Poskytovatele, nebo je v jiném smluvnim vztahu s Poskytovatelem, in another contractual relationship with the Provider,

1.9. ,Obéansky zakonik” — zakon ¢. 89/2012 Sb., ob¢ansky zakonik. 1.9. “Civil Code“~ the Act No. 89/2012 Coll., the Civil Code.

2. UVODNi USTANOVENI{ 2. INTRODUCTORY PROVISIONS

2.1. Tyto Podminky tvofi nedilnou soucast Smlouvy. 2.1. These GTCs form an integral part of the Contract.

2.2. Obchodni podminky Klienta se na Smlouvu nevztahuji. PouZije-li 2.2. The Client’s Terms and Conditions do not apply to the Contract. If
Klient v pribéhu kontraktace svoje obchodni podminky nebo odkaz the Client uses its Terms and Conditions or a reference to its
na svoje obchodni podminky, které odporuji témto Podminkam, Terms and Conditions which are in conflict with these GTCs, the
Smlouva uzavrena neni. Contract shall not be concluded.

2.3. Zadné prohlaseni udinéné pied uzavienim Smlouvy netvofi jeji 2.3. Anydeclaration made prior to the conclusion of the Contract shall
soucast a nebude povaZovano za pohnutku nebo doplrikovou not form a part of the Contract and shall not be regarded as a
dohodu, na jejimz zékladé Klient Smlouvu uzavrel. motive or supplementary agreement on the basis of which the

Client has entered into the Contract.

2.4. Ustanoveni Smlouvy nahrazuji vSechny podminky, ujisténi a 2.4. The provisions of the Contract supersede all conditions,
prohlaseni jakékoli povahy tykajici se Sluzeb ucinéna pred assurances and declarations of any nature concerning the
uzavienim Smlouvy, at pisemné nebo Ustné, a zdrover ustanoveni Services, whether written or oral, and at the same time the
Smlouvy obsahuji Uplnou dohodu Poskytovatele a Klienta o jejim provisions of the Contract contain the entire agreement of the
predmétu. Ustanoveni Smlouvy maji pfednost pred dispozitivnimi Provider and the Client as to the subject matter thereof. The
ustanovenimi zakona a obchodnimi zvyklostmi. provisions of the Contract shall prevail over the dispositive

provisions of law as well as commercial practices.
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3. OBJEDNAVKA A UZAVRENi SMLOUVY 3.  SERVICE ORDER AND CONCLUSION OF THE CONTRACT

3.1 Sluzby podle téchto Podminek jsou poskytovany na zakladé 3.1. The Services under these GTCs are provided on the basis of
oboustranné  potvrzenych  Objedndvek. Smlouva mezi mutually confirmed Service Orders. The Contract between the
Poskytovatelem a Klientem je uzaviena potvrzenim Objednavky Provider and the Client is entered into by the confirmation of the
Klienta ze strany Poskytovatele, pficemZ Objednavka musi byt Client’s Service Order by the Provider and the Service Order must
vyhotovena podle téchto Podminek. Neoddélitelnou soucasti be made in accordance with these GTCs. In addition to these
Smlouvy je kromé téchto Podminek také cenova nabidka a dalsi GTCs, the price offer and other documents prepared in
dokumenty vypracované v souvislosti s Objedndvkou, oboustranné connection with the Service Order, mutually confirmed by the
potvrzené Poskytovatelem a Klientem. Provider and the Client, shall form an integral part of the

Contract.

3.2 Objednavka musi byt pisemna a musi byt dorucena osobné nebo 3.2. The Service Order must be made in writing and delivered in
elektronickou cestou formou emailu obsahujiciho jako pfilohu sken person or electronically by email containing as an attachment a
podepsaného pisemného vyhotoveni Objedndvky se vSemi scan of the signed written Service Order with all annexes.
prilohami.

3.3 Jestlize Klient zadda zruseni Objednavky, musi na tento pozadavek 3.3. If the Client requests the cancellation of the Service Order, the
upozornit Poskytovatele minimdlné 24 hodin pred pocatkem Client must notify the Provider of this request within at least 24
poskytovani Sluzeb. Pokud tak ucini v dobé kratsi nez 24 hodin pred hours before the commencement of the provision of the Services.
pocatkem poskytovani SluZeb, Poskytovatel si vyhrazuje pravo If the Client makes such request within a period shorter than 24
vyuctovat vydaje a ndklady, které mu vznikly do doby zruseni hours before the commencement of the provision of the Services,
Objednavky. the Provider reserves the right to charge the expenses and costs

incurred up to the time of cancellation of the Services Order.

3.4 Objednavka musi kromé zékladnich udajd o Poskytovateli a Klientovi 3.4. Inaddition to basic information about the Provider and the Client,
obsahovat: the Service Order must include:

3.4.1 Cislo Objednavky, 3.4.1 Service Order number,

3.4.2 oznaceni komponentu nebo komponentt, které budou 3.4.2 identification of the component or components that will
predmétem poskytovani Sluzeb, be the subject of the provision of the Services,

3.4.3 vymezeni a popis Sluzeb, 3.4.3 definition and description of the Services,

3.4.4 uréeni mista dodani Sluzeb, 3.4.4 determination of the place of delivery of the Services,

3.4.5 uréeni data a ¢asu pocatku poskytovani Sluzeb, 3.4.5 determination of the date and time of commencement of

the provision of the Services,

3.4.6 uréeni predpokladaného terminu ukonéeni poskytovani 3.4.6 determination of the estimated date of termination of the
Sluzeb, provision of the Services,

3.4.7 uréeni konkrétniho technika Klienta odpovédného za 3.4.7 designation of the specific Client’s technician responsible
danou Objednavku, for a given Service Order,

3.4.8  jméno, prijmeni a funkci odpovédné osoby podepisujici 3.4.8 first name, surname and office of the responsible person
Objednavku za Klienta, signing the Service Order for the Client,

3.4.9 prohlaseni Klienta, Ze tyto Podminkou jsou nedilnou 3.4.9 Client’s declaration that these GTCs form an integral part
soucasti Smlouvy, kterd je uzaviena na zdkladé potvrzeni of the Contract, which is concluded upon confirmation of
Objednavky. the Service Order.

3.5 Objednavka, pfipadné jeji pfiloha nebo jiny dokument vypracovany 3.5. The Service Order, or potentially its annex or other document
v souvislosti s Objednavkou, mlize obsahovat i uréeni specifického prepared in connection with the Service Order, may also contain
druhu ndklad(, které Klient uhradi Poskytovateli, nebo dalsi a determination of the specific type of the costs to be paid by the
specifické pozadavky, podminky nebo dohody. Client to the Provider or other specific requirements, conditions

or agreements.

3.6 Na vyhotoveni Objednédvky se pfednostné pouZiji Poskytovatelem 3.6. The forms created by the Provider are preferably used for the
vytvorené formulafe. Formuldi Objednavky bude na zakladé preparation of the Service Order. The Service Order form will be
predbéZnych informaci poskytnutych Klientem pFedvyplnén pre-populated based on the preliminary information from the
Poskytovatelem, ktery jej nasledné zasle spolu s Podminkami a Client by the Provider, who will then send it together with the
pfipadné cenovou nabidkou a dalSimi pfilohami Klientovi. Klient GTCs and, if applicable, the price offer and other attachments to
po pfipadném doplnéni informaci a/nebo opravé chyb zasle the Client. The Client shall return the scanned, signed Service
naskenovanou podepsanou Objednavku zpét Poskytovateli spolu Order to the Provider together with the approved price offer and
se schvélenou cenovou nabidkou a dalSimi pfilohami. Pro uzavieni other attachments after completing the information and/or
Smlouvy se vyzaduje, aby Objednavka byla akceptovana correcting any errors. In order to enter into the Contract, the
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Poskytovatelem, pficemz k akceptaci Objedndvky je potreba, aby ji
Poskytovatel podepsal, a to prostiednictvim osoby opravnéné
vtéchto vécech Poskytovatele zastupovat. Akceptovand
Objednavka spolu s jejimi prilohami je zdvazna pro Klienta i

Poskytovatele.

Service Order is required to be accepted by the Provider, and
acceptance of the Service Order requires the Provider’s signature,
through a person authorised to represent the Provider in such
matters.

The accepted Service Order, together with its

attachments, is binding for both the Client and the Provider.

4.  PRAVA A POVINNOSTI POSKYTOVATELE 4. RIGHTS AND OBLIGATIONS OF THE PROVIDER

4.1. Poskytovatel se zavazuje zabezpecit zacatek realizace poskytovani 4.1. The Provider undertakes to ensure the commencement of the
Sluzeb v case dohodnutém v Objedndvce, pfipadné v case provision of the Services at the time agreed in the Service Order,
obvyklém s prihlédnutim ke vzdalenosti a dostupnosti mista or at usual time taking into account the distance and availability
poskytnuti Sluzeb, a to za predpokladu poskytnuti veskeré of the place of provision of the Services, provided that the Client
potfebné soucinnosti ze strany Klienta. provides all necessary cooperation.

4.2. Poskytovatel se zavazuje vyvinout veskeré své Usili k tomu, aby 4.2. The Provider undertakes to make its best effort to provide the
Sluzby poskytoval podle harmonogramu dohodnutého ve Smlouvé, Services in accordance with the schedule agreed in the Contract,
pficemz nedodrieni casového rozvrieni dodavky SluZeb whereby failure to comply with the timetable for delivery of the
nepredstavuje podstatné poruseni Smlouvy. Services shall not constitute a material breach of the Contract.

4.3. Poskytovatel se zavazuje poskytovat Sluzby s vynaloZzenim odborné 4.3. The Provider undertakes to provide the Services with professional
péce. care.

5. PRAVA A POVINNOSTI KLIENTA 5. RIGHTS AND OBLIGATIONS OF THE CLIENT

5.1. Klient se zavazuje v souvislosti s poskytovanim Sluzeb poskytnout 5.1. The Client undertakes to provide the Provider with all necessary
Poskytovateli veskerou potfebnou soucinnost, zejména, nikoli assistance in connection with the provision of the Services,
viak vyluéné, spocivajici: including but not limited to:

a. v upfesnéni podminek Objednavky a daldich dokumentd a. in specifying the terms of the Service Order and other
piedklddanych Klientem nebo jeho jménem tak, aby documents submitted by or on behalf of the Client to meet
odpovidaly pozadavkm Klienta tykajicim se konkrétni Sluzby, the Client’s requirements for the particular Service,

b. v pfedani veskerych nezbytnych informaci souvisejicich se b.  provide all necessary information related to the Services, in
Sluzbami, zejména odbornych technickych informaci, a to particular professional technical information, to the extent
v takovém rozsahu, aby Poskytovatel mohl fadné plnit své necessary for the Provider to properly perform its
povinnosti vyplyvajici ze Smlouvy v souladu s jejimi obligations under the Contract in accordance with its
podminkami, terms,

c. v zajisténi, 7e kazda budova, cesta, soukroma komunikace, c.  ensuring that any building, road, private road, public space
vefejny prostor nebo jind nemovitost, ktera bude uzivana or other property which shall be used in the provision of
pfi poskytovani SluZeb Poskytovatelem a jeho Pracovniky, the Services by the Provider and its Workers complies with
spliuje  pozadavky pFislusnych  pravnich  pfedpist the requirements of the relevant legislation governing
upravujicich bezpe&nost a ochranu zdravi pfi préci, zejména occupational health and safety, in particular that it is safe
e je bezpetnd a vhodna k zamyslenému Ucelu a je and fit for intended purpose and is adequately equipped
odpovidajicim zplisobem vybavena veskerou potiebnou with all necessary technical infrastructure and is insured
technickou infrastrukturou a je pojisténa proti viem against all usual risks,
obvyklym rizikim,

d. ve zpFistupnéni mista poskytovéni Sluzeb Poskytovateli a d. making the location of the provision of the Services
jeho Pracovnikiim v dostateéném predstihu pred pocatkem available to the Provider and its Workers well in advance of
poskytovani Sluzeb, the commencement of the provision of the Services,

e. v poskytnuti veskerych potiebnych informaci pred pocatkem e. providing all necessary information prior to the
poskytovani Sluzeb za UGéelem vyhodnoceni rizik na commencement of the provision of the Services in order to
pracovisti z pohledu bezpe&nosti a ochrany zdravi pfi praci, assess the risks in the workplace from an occupational

health and safety perspective,

f.  vpovinnosti prevzit poskytnuté Sluzby, ptipadné jejich f.  in the obligation to accept the Services provided or to
pFevzeti pisemné potvrdit, a/nebo confirm their acceptance in writing, and/or

g. v poskytnuti jakékoli dal$i potfebné soucinnosti. g.  inproviding any other necessary assistance.

5.2. Pokud Klient neposkytne Poskytovateli potfebnou soucinnost 5.2. If the Client fails to provide the Provider with the necessary
podle odst. 5.1 tohoto ¢lanku téchto Podminek, je Poskytovatel cooperation pursuant to paragraph 5.1 of this Article of these
opravnén prerusit poskytovani Sluzeb &i s poskytovanim Sluzeb GTCs, the Provider shall be entitled to interrupt the provision or
nezapocit, a to do okamziku, kdy bude potfebna soucinnost not to commence the provision of the Services until the
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poskytnuta. Bude-li poskytovani Sluzeb pferuseno nebo nebude-li
poskytovani SluZzeb zahajeno v dlsledku neposkytnuti potrebné
soucinnosti Klientem, tak se Poskytovatel nedostava do prodleni
s pInénim svych povinnosti a neodpovida za jakoukoli Skodu, ktera
vznikne souvislosti s timto nebo

v pficinné pferusenim

nezahdjenim poskytovani Sluzeb.

necessary cooperation is provided. If the provision of the
Services is interrupted or if the provision of the Services is not
commenced as a result of the Client’s failure to provide the
necessary cooperation, the Provider shall not be in default in the
performance of its obligations and shall not be liable for any
damage arising in causal connection with such interruption or
non-commencement of the provision of the Services.

5.3. Klient je opravnén postoupit Smlouvu jako celek, sva prava plynouci 5.3. The Client is entitled to assign the Contract as a whole, its rights
ze Smlouvy a pohledavky z ni plynouci na tfeti osobu pouze under the Contract and claims arising therefrom to a third party
s pfedchozim pisemnym souhlasem Poskytovatele. only with the prior written consent of the Provider.

6. CENA A PLATEBNi PODMiNKY 6. PRICE AND PAYMENT TERMS

6.1. Nestanovi-li Smlouva jinak, bude Cena kalkulovana na zakladé nize 6.1. Unless stated otherwise in the Contract, the Price shall be
uvedenych skutecnosti, které budou ve faktufe podrobné calculated on the basis of the below-given information which will
uvedeny: be detailed in the invoice:

a.  hodinové sazby Poskytovatele, a.  Provider’s hourly rates,
b.  mnoistvi pracovniho ¢asu vynaloZeného na poskytovani b.  working time spent on provision of the Services,
Sluzeb,
c. pouziti specidlnich nastroji a strojniho vybaveni pfi c.  the use of special tools and machinery during the
poskytovani Sluzeb, které se Klientovi preuctovavaji, provision of the Services which are recharged to the
Client,
d.  mnoZstvi materialu spotfebovaného pfi poskytovani Sluzeb, d. the quantity of material consumed during the provision of
the Services,
e. poplatek za pfistup do OEM distribu¢nich center, je-li e. the fee for the access to OEM distribution centres if
zpoplatnén, a/nebo subject to a fee, and/or
f. naklady na kilometrovné, amortizaci vozidla, mytné / silniéni f. kilometric expenses, vehicle depreciation costs, tolls /
poplatky, cestovni ¢as, ubytovani a souvisejici naklady. road charges, travel time, accommodation and associated
costs.

6.2. Za pouziti specidlnich nastroji a strojniho vybaveni budou 6.2. For the use of special tools and machinery, the Provider will
Poskytovatelem uctovany naklady na pouziti a manipulacni poplatek charge a usage costs and a handling fee of 15 % of the costs.
ve vysi 15 % nakladd.

6.3. Prostoje vzniklé Poskytovateli (zejména vlivem dodavek 6.3. Provider’s idle times (in particular due to material deliveries,
materialu, logistickych pfesunt materialu, odstavek linky, zmény logistical material transfers, line downtime, derivative changes
derivatd a dale z jakéhokoli jiného dlvodu mimo kontrolu and for any other reason beyond the control of the Provider and
Poskytovatele a jeho Pracovniktl), prestavky na jidlo a oddech a jiné its Workers), meal and rest breaks and other statutory work
zakonné prestavky v praci a dalsi doba potfebna k organiza¢nimu breaks and other time necessary for the organizational support of
zabezpedeni poskytovani Sluzeb (jako napf. administrativni prace the provision of the Services (such as administrative work during
béhem poskytovani Sluzeb a pro zabezpeceni ukonéeni poskytovani the provision of the Services and to ensure the termination of the
Sluzeb) jsou zahrnuty do pracovniho ¢asu u¢tovaného Klientovi. provision of the Services) are included in the working time

charged to the Client.

6.4. Cena bude kalkulovdana v méné uvedené ve Smlouvé. 6.4. The Price shall be calculated in the currency specified in the

Contract.

6.5. Vpfipadé, Ze je Klientem zménén pracovni postup, a z divodu 6.5. In the event that the Client changes the workflow and due to this
této zmény bude nutné vydani nového pracovniho dokumentu change it is necessary to issue a new working document and/or
a/nebo preskoleni Pracovnikl, zvySuje se Cena o minimélné jednu retrain the Workers, the Price shall be increased by at least one
hodinu administrativnich praci dle pfislusné sazby stanovené hour of administrative work at the relevant rate set out in the
v cenové nabidce. price offer.

6.6. Klient je povinen uhradit Poskytovateli Cenu bezhotovostnim 6.6. The Client is obliged to pay the Price to the Provider by wire
prevodem na zakladé faktury vystavené Poskytovatelem a doruéené transfer on the basis of an invoice issued by the Provider and
Klientovi, pficemz faktura bude splatna do 30 dnG od vystaveni delivered to the Client, whereby the invoice shall be due within
faktury Poskytovatelem, pokud neni ve Smlouvé ujednano jinak. 30 days of the issuance of the invoice by the Provider, unless

otherwise agreed in the Contract.
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6.7. Veskeré platby, které Klient provede na ucet Poskytovatele bez 6.7. All payments made by the Client to the Provider's account
specifikace, na Uhradu kterého zavazku Klienta jsou urceny, budou without specifying which Client's obligation they are intended to
zapoCteny na Uhradu penéZitého zavazku Klienta vGci cover shall be set off against the Client's monetary obligation to
Poskytovateli vybraného na zakladé jednostranného uvazeni the Provider chosen at the Provider's unilateral discretion, unless
Poskytovatele, ledaZe se strany dohodnou jinak. the parties agree otherwise

6.8. Poskytovatel je opravnén vystavit fakturu za kazdé jednotlivé 6.8. The Provider is entitled to issue an invoice for each individual
poskytnuti Sluzeb nebo za kazdé obdobi v délce jednoho tydne, provision of the Services or for each period of one week during
béhem néhoz byly Sluzby poskytovany, pokud neni v Objednavce which the Services were provided, unless otherwise specified in
stanoveno jinak. the Service Order.

6.9. Faktura musi obsahovat vSechny ndleZitosti dariového dokladu 6.9. The invoice must contain all the requisites of a tax document
vyzadované pfislusnymi pravnimi predpisy, jakoZ i veskeré dalsi required by the applicable legislation, as well as any other
néleZitosti nebo pfilohy dohodnuté ve Smlouvé. requisites or attachments agreed in the Contract.

6.10. Klient je v pfipadé nesrovnalosti opravnén fakturu rozporovat do 14 6.10. In case of discrepancies, the Client is entitled to dispute the
dni od data jejiho doruceni. V pfipadé, Ze tak neucini, plati, Ze invoice within 14 days from the date of its delivery. In the event
fakturu uznal a vzdava se prava namitek co do jejiho obsahu i vyse. that the Client fails to do so, it is considered that it is aware of the

invoice and it waives the right to object to its content and
amount.

6.11.V pfipadé, Ze bude Klient v prodleni s plnénim jeho penézitych 6.11.In the event that the Client is in default with its monetary
povinnosti dle Smlouvy, ma Poskytovatel pravo na urok obligations under the Contract, the Provider shall be entitled to
z prodleni, a to ve vysi 0,1 % denné zdluZzné castky za kaidy interest on arrears at the rate of 0,1 % per day of the amount due
zapocaty den, ve kterém je Klient v prodleni. for each day during which the Client is in default.

7. ODPOVEDNOST ZA UJMU A VYLOUCENi ODPOVEDNOSTI 7. LIABILITY FOR DAMAGES AND EXCLUSION OF LIABILITY

7.1. Poskytovatel ma sjednano pojisténi odpovédnosti vcetné 7.1. The Provider has agreed liability insurance, including liability for
odpovédnosti za Gjmu zplsobenou vadou vyrobku v souvislosti s damage caused by a product defect in connection with its
vykondvanou ¢innosti, aZz do vyse pojistného pInéni £ 1.000.000 za activities, up to the amount of £ 1.000.000 per insured event in
jednu pojistnou udalost, pokud jde o pojisténi odpovédnosti, a £ respect of liability insurance and £ 1.000.000 per insured event
1.000.000 za jednu pojistnou udalost a za vsechny pojistné udalosti and for all insured events for the insurance period from
za pojistnou dobu od 31.01.2025 do 30.01.2026, pokud jde o 31.01.2025 t0 30.01.2026 in respect of product liability insurance,
pojisténi odpovédnosti za Ujmu zplsobenou vadou vyrobku, a to na under insurance policy no. CZCANA23901-125 concluded with the
zdkladé pojistné smlouvy ¢. CZCANA23901-125 uzaviené se company Chubb European Group SE, reg. No. 450327374, with
spolecnosti Chubb European Group SE, reg. Cislo 450327374, se registered office La Tour Carpe Diem, 31 Place des Corolles,
sidlem La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, Esplanade Nord, 92400 Courbevoie, France, operating in the
92400 Courbevoie, France, provozujici ¢innost v Ceské republice Czech Republic through a registered branch of a foreign legal
prostfednictvim odstépného zdvodu zahranicni pravnické osoby entity Chubb European Group SE, organizational unit, ID No.: 278
Chubb European Group SE, organizaéni slozka, ICO: 278 93 723, se 93 723, with registered office at Pobfezni 620/3, 186 00 Prague 8,
sidlem Pobfezni 620/3, 186 00 Praha 8, zapsanad v obchodnim registered in the Commercial Register maintained by the
rejstfiku vedeném Méstskym soudem v Praze, oddil A, vlozka Municipal Court in Prague, Section A, Insert 57233.

57233.

7.2. Poskytovatel nenese vici Klientovi Zddnou odpovédnost za Ujmu 7.2. The Provider shall not be liable to the Client for any damage
(majetkovou ani nemajetkovou) zplsobenou Klientovi na zékladé (material or non-material) caused to the Client as a result of a
poruseni povinnosti, pokud mu ve splnéni docasné ¢i trvale a breach of an obligation, if the Client is temporarily or
prokazatelné  zabranila  mimorddnd, nepredvidatelnd a permanently and demonstrably prevented from fulfilling the
neptrekonatelna prekdzka vznikla nezavisle na vili Poskytovatele ve obligation by an extraordinary, unforeseeable and
smyslu ustanoveni § 2913 odst. 2 obc¢anského zakoniku. insurmountable obstacle arising independently of the Provider's

will within the meaning of provision of § 2913 section 2 of the
Civil Code.

7.3. Poskytovatel neodpovidd za mozné nedostatky poskytovanych 7.3. The Provider shall not be liable for possible insufficiencies of the
Sluzeb zpUsobené pfimo ¢i nepfimo v disledku realizace nakres, provided Services caused directly or indirectly as a result of the
navrh(, technickych podminek, pokynl Klienta a/nebo jinych implementation of drawings, designs, technical conditions or
informaci poskytnutych mu pfimo ¢i nepfimo Klientem. instructions of the Client and/or other information given to the

Provider directly or indirectly by the Client.
7.4. Poskytovatel je odpovédny vyluéné za Gjmu, ktera Klientovi vznikla 7.4. The Provider shall be liable exclusively for the damage incurred
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v pri¢inné souvislosti s poskytovanim Sluzby, pficemZ odpovédnost
Poskytovatele za pfipadnou majetkovou i nemajetkovou Gjmu
Klientovi nepresahne Cenu SluZby, pfi jejimZ poskytovani Gjma
vznikla, nejvySe vSak c¢astku odpovidajici vysi pojistného plnéni
vyplaceného na zakladé pojisténi dle ¢l. 7. odst. 7.1. téchto Podminek.

by the Client in causal connection with the provision of the
Service, while the Provider's liability for any material and non-
material damage to the Client shall not exceed the Price of the
Service, during the provision of which the damage occurred, but
not exceeded the amount corresponding to the amount of the
insurance benefit paid on the basis of the insurance pursuant to
the Art. 7 para. 7.1. of these GTCs.

7.5. +Poskytovatel a Klient prohlasuji, Ze je odpovédnosti Klienta pojistit 7.5. The Provider and the Client declare that it is the Client's
svUj majetek, a to i majetek, ktery svéfil do dispozice Poskytovateli. responsibility to insure its property, including property entrusted

to the Provider.

8. REKLAMACE 8. COMPLAINTS

8.1. Poskytovatel poskytuje zaruku na poskytnuté Sluzby v délce 6 8.1. The Provider provides a guarantee for the Services provided for a
mésicl od poskytnuti Sluzby. Klient je v této zaruéni dobé opravnén period of 6 months from the provision of the Services. During this
reklamovat Sluzby, které nebyly poskytnuty v odpovidajici kvalité dle guarantee period, the Client shall be entitled to complain about
standardl kvality podle certifikdtd kvality 1SO 9001 A 1SO 14001, the Services that have not been provided in adequate quality
kterych je Poskytovatel drzitelem. according to the quality standards of the ISO 9001 and 1SO 14001

quality certificates held by the Provider.

8.2. Klient je povinen v pripadé zjisténi vady v kvalité Sluzeb kryté 8.2. In the event of discovery of a defect in the quality of the Services
zérukou vyrozumét pisemné Poskytovatele o vadé bez zbytecného covered by the guarantee, the Client shall notify the Provider in
odkladu, v kaidém ptipadé vSak nejpozdéji do 7 dni od writing of the defect without undue delay, butin any case no later
okamZiku zjisténi této vady, nebo od okamiziku, kdy vadu pfi than 7 days from the moment of discovery of the defect or from
vynalozZeni veskeré odborné péce zjistit musel. Uplynutim uvedené the moment when the defect must have been discovered with
IhGty Klient ztraci prava ze zaruky. the exercise of all professional care. Upon expiry of the said

period, the Client shall lose the rights under the guarantee.

8.3. Poskytovatel neodpovidd Klientovi za vady, které vznikly: 8.3. The Provider shall not be liable to the Client for any defects that

have arisen:

a. vdusledku nespravného manipulovani s predmétem, jehoz a.  asaresult of improper handling of the object to which the
se poskytovani Sluzby tykalo, vrozporu spokyny pro provision of the Service concerned, in contrary to the
pouZivani a/nebo upozornénimi Poskytovatele, instructions for use and/or warnings of the Provider

b.  vdusledku nakrest, navrh(, technickych podminek, pokyn b. as a result of drawings, designs, technical specifications,
Klienta a/nebo jinych informaci poskytnutych Klientem, instructions from the Client and/or other information

provided by the Client,

c. vpripadé, Ze Poskytovatel zhodnotil predmét, jehoZ se c. in the event that the Provider has assessed the object to
poskytovani  Sluzby tykalo, jako nevyhovujici vSem which the provision of the Service concerned as not
podminkam, a Klient ho navzdory tomu pouzil nebo umoznil complying with all conditions, and the Client has
jeho pouziti, nevertheless used it or allowed its use,

d. vpfipadé, Ze Poskytovatel na vadu a jeji rizika Klienta d. if the Provider has warned the Client of the defect and its
upozornil pti prevzeti Sluzeb a Klient presto Sluzbu prevzal, risks when accepting the Services and the Client has

nevertheless accepted the Service,

e. vdusledku okolnosti, za nichZ byla SluZba poskytovana dle e. as a result of circumstances in which the Service was
pokyn( Klienta, z nichZ jiz v ¢ase poskytovani Sluzby bylo provided in accordance with the Client's instructions, from
zfejmé nebo Klientovi muselo byt zifejmé, Ze bude plnéno which it was already evident or must have been evident to
vadné. the Client at the time the Service was provided that it would

be performed defectively.

8.4. V pripadé, Ze Poskytovatel vadu uzna a tato vada nevznikla zcela 8.4. In the event that the Provider acknowledges the defect and the
ani castecné v dusledku skutecnosti ¢i jednani mimo kontrolu defect was not caused in whole or in part as a result of the fact or
Poskytovatele, pak Poskytovatel dle svého uvazeni provede action beyond the Provider's control, then the Provider shall, at
napravu vady nebo poskytne Klientovi pfimérenou slevu z Ceny its discretion, remedy the defect or provide the Client with a
odpovidajici rozsahu vady. reasonable discount from the Price corresponding to the extent

of the defect.

8.5. Klient je povinen poskytnout Poskytovateli vSechnu potfebnou 8.5. The Client is obliged to provide the Provider with all necessary

soucinnost pfi provérovani reklamace. V pfipadé, Ze tak neudini,

cooperation in the investigation of the complaint. In case of
failure to do so, the Client shall lose the rights under the
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ztraci Klient prava ze zaruky.

guarantee.

8.6. Poskytovatel se zavazuje vyridit reklamaci bez zbyte¢ného odkladu, 8.6. The Provider undertakes to settle the complaint without undue
nejpozdéji pak do 30 pracovnich dnd, pficemz tato Ihita mGze byt delay, at the latest within 30 working days, while this period may
Poskytovatelem jednostranné prodlouzena vzhledem k povaze be unilaterally extended by the Provider due to the nature of the
reklamované vady. claimed defect.

9. ZAKAZ ZAMESTNANI NEBO JINE SPOLUPRACE SPRACOVNIKY 9.  PROHIBITION OF EMPLOYMENT OR OTHER COOPERATION WITH
POSKYTOVATELE THE PROVIDER'S STAFF

9.1. Klient neni opravnén v dobé trvani Smlouvy, ani po dobu 6 mésicl 9.1. The Client is not entitled to employ the Worker who participated
po ukonceni jeji platnosti bez predchoziho pisemného souhlasu in the provision of Services to the Client on behalf of the Provider,
Poskytovatele zaméstnat Pracovnika, ktery se jménem nebo or to use his/her services or to seek to arrange cooperation with
v zastoupeni Poskytovatele podilel na poskytovani Sluzeb Klientovi, the Worker in any way during the term of the Contract and for a
ani vyuzZivat jeho sluzeb a o zprostfedkovani spoluprace period of 6 months after its termination without the Provider's
s Pracovnikem jakkoli usilovat. Klient neni opravnén uzavfit prior written consent. The Client is not entitled to conclude an
pracovnépravni vztah nebo jakykoli jiny smluvni vztah, ktery (byt employment relationship or any other contractual relationship
i jen Caste¢né) spocivd v tom, Ze takovy Pracovnik bude pro which (even if only partially) consists in the fact that such Worker
Klienta provadét jakoukoliv ¢innost, nebo bude o uzavieni will perform any activity for the Client or will seek to conclude
takového smluvniho vztahu usilovat. such a contractual relationship.

9.2. Pokud Klient zaméstna Pracovnika v rozporu s odst. 9.1 téchto 9.2. If the Client employs the Worker in breach of paragraph 9.1 of
Podminek zplisobem a béhem obdobi, jak je uvedeno tamtéz, ¢i these GTCs in the manner and during the period as stipulated
bez predchoziho pisemného souhlasu Poskytovatele uzavie jiny therein or without the Provider's prior written consent concludes
smluvni vztah, ktery (byt i jen ¢astecné) spociva v tom, Ze takovy any other contractual relationship which (even if only partially)
Pracovnik bude pro Klienta provadét jakoukoliv ¢innost, nebo bude consists in the fact that such Worker will perform any activity for
o uzavfeni takového smluvniho vztahu jakkoli usilovat, pak the Client or in any way seeks to conclude such a contractual
Poskytovateli vznikne narok na smluvni pokutu vici Klientovi v relationship, then the Provider shall be entitled to a contractual
Castce 100.000,- K¢ (sto tisic korun ceskych), a to za kaidé penalty against the Client in the amount of CZK 100.000,- (one
jednotlivé poruseni povinnosti stanovené v odst. 9.1 a 9.2 téchto hundred thousand Czech crowns) for each individual breach of
Podminek. Tato smluvni pokuta je splatna na zdkladé faktury the obligation stipulated in paragraphs 9.1 and 9.2 of these GTCs.
vystavené Poskytovatelem a dorucené Klientovi ve lhité 15 dni od This contractual penalty is payable on the basis of an invoice
jejiho vystaveni. Poskytovatel a Klient vylucuji pro tento ¢lanek issued by the Provider and delivered to the Client within 15 days
aplikaci ustanoveni § 2050 obcanského zakoniku. of its issue. The Provider and the Client exclude the application of

the provisions of § 2050 of the Civil Code to this Article.

10. OPRAVNENi POSKYTOVATELE PRI PRODLENI KLIENTA S UHRADOU 10. PROVIDER’S ENTITLEMENTS IN THE EVENT OF CLIENT'S DEFAULT
A PLATEBNi NESCHOPNOST KLIENTA AND CLIENT'S INSOLVENCY

10.1. Poskytovatel je (mimo jinych pfipadd uvedenych v téchto 10.1. The Provider is entitled (in addition to other cases specified in
Podminkach) opravnén sokamZitou ucinnosti pozastavit these GTCs) to suspend the provision of the Services with
poskytovani Sluzeb, pokud je Klient v prodleni s platbou Ceny za immediate effect if the Client is in arrears with payment of the
Sluzby po dobu delsi nez 1 mésic, a to az do okamZiku, kdy bude Price for the Services for a period longer than 1 month until the
dluzna Cena v pIné vysi uhrazena. outstanding Price is paid in full.

10.2. Opravnéni Poskytovatele spocivajici v pozastaveni poskytovani 10.2. The Provider’s right to suspend the provision of the Services with
SluZeb s okamZitou Gcinnosti se vztahuje na Sluzby poskytované immediate effect shall apply to the Services provided to the
Klientovi na zakladé pfislusné Objedndvky, s jejichz Uhradou je Client under the relevant Service Order for which the Client is in
Klient v prodleni, a dale také na vSechny dalsi Sluzby, které jsou default, as well as to all other Services provided to the Client
Klientovi poskytovany na zakladé jakékoliv jiné Objednavky, a to i under any other Service Order, even if the Client is not in default
v ptipadé, Ze Klient neni v prodleni s Ghradou Ceny za takové Sluzby of payment of the Price for such Services under such other
dle této jiné Objednavky. Service Order.

10.3. Poskytovatel je dédle opravnén s okamizitou ucinnosti pozastavit 10.3. The Provider is also entitled to suspend the provision of all or
poskytovani vSech SluZzeb nebo i jen nékterych z nich v pfipadé, ze even some of the Services with immediate effect in the event
Poskytovatel zjisti o Klientovi informaci obchodniho charakteru, that the Provider becomes aware of information of a
kterd mlze mit nepfiznivy vliv na schopnost Klienta plnit své commercial nature about the Client that may adversely affect
povinnosti dle Smlouvy, zejména pokud jde o solventnost Klienta a the Client's ability to fulfil its obligations under the Contract, in
jeho schopnost plnit své financni zavazky. particular with respect to the Client's solvency and its ability to

meet its financial obligation.
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10.4. Poskytovatel oznami Klientovi alespori prostfednictvim emailové 10.4. The Provider shall notify the Client, at least by email
komunikace, Ze vyuziva svého oprdvnéni pozastavit poskytovani communication, that it is exercising its right to suspend the
SluZeb s okamzZitou Ucinnosti, pficemZ vtomto oznameni oznaci provision of the Services with immediate effect, specifying in
prislusné Objednavky a Sluzby, kterych se pozastaveni tyka. such notification the relevant Service Orders and Services

affected by the suspension.

10.5. Poskytovatel s ohledem na pozastaveni poskytovani Sluzeb upravi 10.5. The Provider shall adjust the schedule of the delivery of the
harmonogram ¢asového rozvrzeni dodavky Sluzeb. Services with respect to the suspension of the provision of the

Services.

10.6. V ptipadé, Ze je Klient v prodleni se zaplacenim Ceny po dobu delsi 10.6. If the Client is in default in payment of the Price for more than 2
nez 2 mésice, je Poskytovatel opravnén Smlouvu vypovédét bez months, the Provider is entitled to terminate the Contract
vypovédni doby na zdkladé pisemného oznameni Poskytovatele without notice period on the basis of a written notice from the
doruceného Klientovi s uvedenim dlivodu, z néhoz je vypovéd déana. Provider delivered to the Client giving the reason for the
Ukonceni Smlouvy na zdkladé tohoto ustanoveni nema vliv na pravo termination. Termination of the Contract on the basis of this
Poskytovatele na Uhradu dluzné Ceny, Uroku z prodleni, jakoZ i provision shall not affect the Provider's right to payment of the
pfipadné Skody, kterd Poskytovateli vznikla z diivodu prodleni outstanding Price, interest on arrears, as well as any damages
Klienta s Uhradou Ceny. incurred by the Provider due to the Client's delay in payment of

the Price.

10.7. Poskytovatel neni odpovédny za Zadnou Skodu, kterd Klientovi 10.7. The Provider shall not be liable for any damages incurred to the
vznikne v souvislosti s pozastavenim poskytovani Sluzeb z divodu Client in connection with the suspension of the provision of the
podle tohoto ¢lanku téchto Podminek, jakoZ ani s pfipadnym Services for the reasons stipulated in this Article of these GTCs,
ukonéenim Smlouvy. as well as any termination of the Contract.

10.8. Pokud se Klient dostane do platebni neschopnosti nebo bylo proti 10.8. If the Client becomes insolvent or insolvency or enforcement
nému zahajeno insolvencni nebo exekucni fizeni, pfip. vstoupi-li do proceedings have been brought against it, or if the Client enters
likvidace (kromé pfipadl premény Klienta), anebo pokud byl into liquidation (except the case of transformation of the Client),
jmenovan nuceny spravce, ma Poskytovatel pravo Smlouvu or if an official receiver has been appointed, the Provider has the
vypovédét bez vypovédni doby na zdkladé pisemného ozndmeni right to terminate the Contract without notice period on the
Poskytovatele doruceného Klientovi s uvedenim dlvodu, z néhoz je basis of a written notice from the Provider delivered to the Client
vypovéd dana, a bez dotéeni prava Poskytovatele na Uhradu plateb giving the reason for the termination and without affect the
za jiz poskytnuté Sluzby, uroku z prodleni, a prava na nahradu Gjmy Provider's right on payment for the Services already provided,
vzniklé v dUsledku uvedeného ukonceni Smlouvy. interest on arrears, and the right to compensation for damages

arising as a result of the stated termination of the Contract

11. DORUCOVANI 11. DELIVERING

11.1. Poskytovatel a Klient se dohodli, Ze vSechna oznameni se 11.1. The Provider and the Client agree that all notifications shall be
uskute€nuji pisemné, a to doporucené, kuryrni sluzbou nebo e- made in writing, by registered mail, courier service or e-mail, to
mailem, a to na adresy Poskytovatele a Klienta uvedené the addresses of the Provider and the Client specified in the
v Objedndvce, pfipadné na jiné pisemné oznamené adresy. Service Order, or to other addresses notified in writing. A notice
Oznameni se povazuje za dorucené v pfipadé odevzdani pisemnosti shall be consider to have been received if the document is
osobé opravnéné prijimat za Poskytovatele nebo Klienta pisemnosti handed over to the person authorised to receive documents on
nebo odmitnutim ze strany této osoby pisemnost pfijmout, behalf of the Provider or the Client or if that person refuses to
nejpozdéji ale uplynutim tfech pracovnich dni od odeslani. V accept the document, but no later than three working days after
pfipadé dorucovani e-mailem se za dorucené povazuji oznameni, dispatch. In the case of delivering by e-mail, notices shall be
jejichz prijeti potvrdi jejich adresat. considered as delivered if the addressee acknowledges receipt

thereof.

12. MLCENLIVOST 12. CONFIDENTIALITY

12.1. Veskeré informace, které se Klient dozvi v souvislosti s uzaviranim 12.1. All information which the Client learns in connection with the
a pInénim Smlouvy a poskytovanim Sluzeb, jsou davérné a Klient je provision of the Services is confidential and the Client is obligated
povinny o nich zachovavat mi¢enlivost. Za dlivérné se povazuji dale to keep it confidential. Considered confidential is all information
vsechny informace tvofici obchodni tajemstvi Poskytovatele podle constituting the Provider’s business secret under § 504 of Civil
§ 504 Obcanského zakoniku a dalsi informace oznacené Code and other information designated as confidential by the
Poskytovatelem za dlvérné. Klient neni opravnén bez pfedchoziho Provider. The Client is not entitled to disclose this information to
pisemného souhlasu Poskytovatele tyto informace nikomu anyone without the Provider's prior written consent and is
prozradit a je povinen pfijmout takova opatfeni, ktera znemozni obliged to take such measures to prevent its accessibility to third
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jejich pfistupnost tfetim osobam. parties.

12.2. Povinnost mlcéenlivosti dle tohoto c¢lanku trva i po ukondeni 12.2. The obligation of confidentiality under this Article survives the

smluvniho vztahu zaloZzeného Smlouvou.

12.3. Povinnost mléenlivosti se nevztahuje na:

termination of the contractual relationship established by the
Contract.

. The obligation of confidentiality does not apply to:

a. informace, které se staly vefejné znamymi Ci dostupnymi a.  information that has become publicly known or available
jinak neZ poruSenim povinnosti mi¢enlivosti, other than through a breach of confidentiality,

b. informace, které jsou sdéleny osobdm, které maji ze b.  information that is disclosed to persons who are legally or
zakona nebo smlouvy stanovenou povinnost micenlivosti, contractually bound to confidentiality,

c.  pfipady, kdy ma Klient opaénou povinnost stanovenou c.  cases where the Client has a contrary obligation provided
zdkonem, pficemZ Klient je povinen bez zbyte¢ného by law, whereby the Client is obliged to inform the Provider
odkladu informovat Poskytovatele o tom, Ze pfisluSnou without undue delay that the relevant legal obligation has
zakonnou povinnost plnil, jakym zplsobem a v jakém been fulfilled, in what manner and to what extent,
rozsahu,

d. informace, které jsou poskytnuty osobé& ovladajici nebo d. information provided to a controlling person or other

jiné osobé tvorici s Klientem koncern ve smyslu pfislusnych

zakonnych ustanoveni.

12.4. Poskytovatel md narok na smluvni pokutu v ¢astce 100.000,- K¢
(slovy: sto tisic korun ceskych) za kazdé jednotlivé poruseni
povinnosti micenlivosti podle tohoto ¢lanku téchto Podminek bez
omezeni prava Poskytovatele domahat se ndhrady Skody. Tato
pokuta je splatna na zdkladé faktury vystavené Poskytovatelem a
dorucené Klientovi, a to ve |h(ité 15 dni od jejiho vystaveni.

12.4.

person forming a concern with the Client within the
meaning of the relevant statutory provisions.

The Provider is entitled to a contractual penalty of CZK 100.000,-
(in words: one hundred thousand Czech crowns) for each
individual breach of the confidentiality obligation under this
Article of these GTCs without limiting the Provider’s right to claim
compensation for damages. This penalty is payable on the basis
of an invoice issued by the Provider and delivered to the Client
within the period of 15 days from its issue.

13. ZAVERECNA USTANOVENI 13. FINAL PROVISIONS

13.1.Pokud bude jakékoliv ustanoveni téchto Podminek prohlaseno 13.1. If any provision of these GTCs is at any time declared to be invalid,
kdykoliv za neplatné, neucinné nebo nevynutitelné, potom v ineffective or unenforceable, then in any such event the
kazdém takovém pfipadé tim zbyvajici ustanoveni téchto remaining provisions of these GTCs shall not be affected thereby
Podminek nebudou dotcena a veskera ostatni ustanoveni téchto and all other provisions of these GTCs shall remain valid, effective
Podminek zGstanou v platnosti, G¢innosti a vynutitelna v nejsirsSim and enforceable to the fullest extent permitted by law.
rozsahu pripustném pravnimi predpisy.

13.2.V pfipadé rozporu mezi témito Podminkami a vyslovhym 13.2. In the event of a discrepancy between these GTCs and an explicit
ujednanim v potvrzené Objedndvce ma prednost vyslovné provision in a confirmed Service Order preference shall be given
ujednani uvedené v Objednavce. V pfipadé jakychkoli rozport mezi to the explicit provision in the Service Order. In the event of any
jazykovymi verzemi téchto Podminek ma vzdy pfednost Ceské znéni. discrepancies between the language versions of these GTCs the

Czech version shall always prevail.

13.3. Smlouva trva po dobu stanovenou ve Smlouvé nebo v oboustranné 13.3. The Contract is valid for the period specified in the Contract or in
odsouhlasené projektové dokumentaci. V pfipadé, Ze neni doba a mutually approved project documentation. In the event that the
trvani Smlouvy specifikovana, trva po dobu nezbytnou k dokonceni duration of the Contract is not specified, the Contract shall last
Sluzeb vymezenych ve Smlouvé. for the period necessary to complete the Services as defined in

the Contract.

13.4. Pokud jsou Sluzby opakujiciho se charakteru, Smlouva trva, dokud 13.4. If the Services are of repetitive nature, the Contract shall continue
Klient pisemné neozndmi Poskytovateli jeji vypovézeni. until the Client notifies the Provider in writing on its termination.
Poskytovatel mUze v pfipadé takovychto Sluzeb Smlouvu vypovédét In the case of such Services the Provider may terminate the
s vypovédni dobou v délce jednoho tydne, kterd pocina bézet ode dne Contract by giving notice with a notice period of one week
doruceni vypovédi Klientovi commencing on the date of delivery of the notice to the Client.

13.5.Veskeré technické podminky, popisy, vykresy, ndvrhy, opatfeni 13.5. All technical conditions, descriptions, drawings, designs,

nebo dalsi informace poskytnuté Poskytovatelem v souvislosti se
Sluzbami jsou orientacni a netvofi souc¢ast Smlouvy a Poskytovatel si
vyhrazuje pravo Sluzby upravovat ¢i doplfiovat.
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measures or other information provided by the Provider in
connection with the Services are illustrative and do not form a
part of the Contract and the Provider reserves the right to modify
or supplement the Services.
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13.6.

13.7.

Jakakoli zména Smlouvy, Podminek, vzdani se prav na jejich plnéni
¢i dodatky k nim jsou pro Klienta a Poskytovatele zavazné, pouze
pokud jsou tyto zmény pisemné ujedndny obéma smluvnimi
stranami.

Tyto Podminky a viechny Smlouvy se fidi pravnim fadem Ceské
republiky, zejména obc¢anskym zdkonikem.

. Poskytovatel a Klient vylucuji pro pravni vztahy plynouci ze Smlouvy

ustanoveni § 1765 a § 1766 Obcanského zakoniku.

.VSechny spory vznikajici ze Smlouvy a v souvislosti s ni budou

rozhodovany s konecnou platnosti u Rozhod¢iho soudu pfi
Hospodarské komore Ceské republiky a Agrarni komore Ceské
republiky podle jeho fadu 3 rozhodci.
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Any change to the Contract, GTCs, waivers of the right to their

performance or any amendments thereto shall only be binding on
the Clientand the Provider if agreed in writing by both the parties.

These GTCs and all Contracts shall be governed by and
interpreted in accordance with the legal order of the Czech
Republic, in particular the Civil Code.

The Provider and the Client rule out the application of the
provision of Section 1765 and Section 1766 of Civil Code to the
legal relationships arising from the Contract.

. All disputes arising from or in connection with this Contract shall

be finally decided by the Arbitration Court attached to the
Chamber of Commerce of the Czech Republic and the Agricultural
Chamber of the Czech Republic according to its rules by 3
arbitrators.
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